
Please  send  completed  return  form 
& contents to the following address: 

ProDog Raw 

Unit J8 Oaktree Business Park
Bristol Road
Edithmead
Highbridge
TA9 4HA

Return Date: 

Name: 

Email: 

Address: 

Returns Instructions 

For admin purposes please ensure the form is filled out as accurately as 

possible. 

We recommend once you have received 3 boxes from us and accumulated 

the wool liners therein, that you arrange a Hermes, Parcel Monkey or 

Parcel2Go collection. 

All returned items must be in a clean, dry and reusable condition, any items 

returned to us that do not meet these standards may be rejected as a return 

due to health and safety. 

Once we have received the parcel, your return will be processed. 

Please be advised all returns can take up to 7 working days to process. 

We shall recycle all thats returned.

If you have any further queries, please do not hesitate to contact us.

Customer Service 
Email: customer-services@prodograw.com 

Phone Number: 01482 273 888 

Opening Hours: Monday  to  Friday, 9.00am to 
5:30pm excluding bank holidays 

Returned Item Return Oty 

Wool Liners (Minimum 6) 


